


 How to file a Complaint

 The Code Enforcement Process

 Common Complaints & Violations

 Questions



 Property Maintenance 
Violations

 Wrap Program

Meet your Balboa Peninsula 
Enforcement Team

Matt Cosylion
Code Enforcement Supervisor

mcosylion@newportbeachca.gov

(949) 644-3217

 Group homes, Illegal dwelling 
units, Use Permits, Complex 
cases

Ashlee Kendall
Code Enforcement Officer

akendall@newportbeachca.gov

(949) 270-8136

Ellisa Hall
Code Enforcement Assistant

ehall@newportbeachca.gov

(949)270-8137



Visit:
www.newportbeachca.gov

Submit your
online concern

using Quest
Service Request



 Email: codeenforcement@newportbeachca.gov

 Phone: (949) 644-3215

 In Person: 3300 Newport Boulevard, Building I

 Online: www.newportbeachca.gov



Compliance
Additional 

Cites

Compliance NOV/CITE

Unfounded NOV

Complaint Initiated

Referred to 
City Attorney’s Office

Step 5:  Refer to City Attorney  to 

pursue further enforcement action

Step 4: (Total of 2 cites)

Level 2: $200; Level 3: $500

Step 3: 2nd NOV     

or Level 1 Cite : $100

Step 2: NOV

or  Warning

Step 1:
Complaint

The Steps



 Refuse

Overflowing Dumpster

 Lack of exterior 
property 
maintenance

http://www.google.com/imgres?q=overflowing+trash+dumpster&hl=en&gbv=2&biw=1146&bih=590&tbm=isch&tbnid=CUhintWh4TleTM:&imgrefurl=http://www.liftpak.com/index.html&docid=cjiDW1Ns6bNKvM&imgurl=http://www.liftpak.com/images/overflowing-dumpster.jpg&w=263&h=266&ei=P0WwTvDAB6fZiQKWh90O&zoom=1
http://www.google.com/imgres?q=trash+and+grease+on+sidewalks&hl=en&gbv=2&biw=1146&bih=590&tbm=isch&tbnid=JM44QXFj84qfZM:&imgrefurl=http://www.ijcsjanitorial.com/Our-Services.html&docid=HJeqa8U3Am9wpM&imgurl=http://www.ijcsjanitorial.com/0_0_0_0_169_199_csupload_32537381.jpg?u=3439618473&w=169&h=199&ei=J0awTtCfE4fiiALJ9-0J&zoom=1


 Signs

Banners
Prohibited Signs



 Miscellaneous Commercial Violations

◦ Use Permit Violations

◦ Live Entertainment Concerns                 
(Both Permitted & Unpermitted)

◦ Encroachments into Public Sidewalks

◦ Unpermitted Construction

◦ Major changes in operational characteristics



 Refuse  Building without Permits



 Substandard 
housing

Bathroom in a closet

 Garage 
conversions

 Garage 
storage



 Illegal dwelling units

Before After



Before After

 Lack of Property Maintenance




