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Health Net's Wellnhess and
Value-Added Programs

HEALTH CARE FOR THE WAY YOU LIVE

Effective January 1, 2022

For CalPERS BASIC members

HealthNet.com/calpers



More Than an ID Card

We understand that enjoying a healthy lifestyle is easier when you make good health decisions.
That’s why, with Health Net, you have exclusive access to programs, resources and clinicians, all
geared toward supporting your health and wellness.

Our programs cover wellness, specialty health and condition management, so whether you're
looking to quit smoking, manage stress or anxiety, or get your diabetes under control, you’ll have
all the tools you need to live a healthier, more productive life.

Wellness and value-added programs

®

Health Coaching
program
(telephonic)

Enjoy one-on-one, individual wellness support Choose from program topics, including:

with a health coach. = nutrition - stress management
 exercise » tobacco cessation
» weight loss « and more!

Earn a $100 gift card! when you complete the health coaching
program as well as an evaluation call. Once you've enrolled in the
program, we’ll mail a Health Coaching Guidebook to your home.

@

Tobacco cessation
program
(telephonic)

Once enrolled in our telephonic tobacco Plus, you get access to useful tools to help you quit. These include:
cessation program (telephonic), you geta coach  « A website with eLearning tools.
to guide you through the quit process. = An online chat forum.

= Access to your coach via email.

« Text messaging support.

» A Coaching Guidebook.

- $100 gift card’ when you complete the program with a coach.

Digital Coaching
programs
(web-based)

Through a “virtual coaching” experience, our
online programs offer you the information

and tools to improve your health and reduce
your disease risk. The programs offer weekly
assignments and goal-setting tips personalized
to your individual preferences and interests.

The program addresses topics, including:

« healthy eating - weight loss

e exercise « tobacco cessation
« stress management = and more!

Health assessment

Staying healthy is as important as getting better.
And we like it when you practice preventive care.
When you take our online Health assessment, you
get a personalized report with your behavioral and
medical health risks, along with a personalized
action plan.

Plus, we'll reward you! Here’s how it works:

» Complete your online Health assessment at
www.healthnet.com/calpers.

= Review your summary report with your primary care physician.

» Complete the Primary Care Physician Form posted online.

- Receive your $50 gift card!

Healthy Discounts

These services include:

» Hearing screenings and
hearing aids.

» Weight-loss programs.

As a Health Net member, you’ll enjoy discounts
on a variety of health services, programs and
tools.

« Fitness facilities.
e Acupuncture.
» Massage and chiropractic care.
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Monthly wellness
webinars

You’ll have access to monthly health topics via webinars at work or at home. Topics vary and include Financial
Wellness, Mindfulness, and Cold and Flu. Health Net offers the Wellness Webinar Series the third Wednesday of
each month.

To enroll in any of our wellness and value-added programs, or for more information,
please call 888-926-4921 or visit www.healthnet.com/calpers.

1The $100 gift card is provided for either the Health Coaching program OR the Telephonic tobacco cessation program. Completion criteria must be met to earn the reward;

payable one time only per calendar year.



Specialty programs

myStrength is a confidential online resource, Here are some program highlights:
personalized to help improve your mood. The . |n-the-moment tracking. « Interactive tools.

program’s self-help tools are designed to help » Immediate stress-relieving tips. = Weekly action plans.

empower you to become - and stay - mentally Avariety of - ) Daily inspirati
and physically healthy. variety of mood-improving aily inspiration
myStrength activities. - Mobile app.

» Step-by-step eLearning
modules.

Members can self-refer to the program by visiting https://mystrength.com/go/healthnet/calpers, or it
can be recommended by a case manager, as appropriate.

A digital lifestyle change program that The program offers qualified members:

combines the latest technology with « Asmall group of matched participants for real-time support.
Omada ongoing support. It's an approach shown « Weekly online lessons to educate and inspire.

to help you lose weight and reduce the « Awireless smart scale to monitor your progress.

risks of type 2 diabetes and heart disease.

Whether you have an upcoming surgery or need to understand your non-surgical options, Welvie’s six-step online
Welvie - surgery program guides you through the entire process. The program helps you work with your doctor and, if surgery is the
decision-making decision, helps you understand what to expect - from pre-op preparations to recovery. Plus, when you complete
support the first 3 modules of the Welvie program and a brief survey, you'll receive a $25 Amazon.com gift card (one per
Health Net member per 365 days).

Unless otherwise noted, you can enroll in any of our specialty programs, or find
more information, by visiting www.healthnet.com/calpers.




Condition management programs

Our toll-free 24/7 Nurse Advice Line offers timely access to registered nurses for help with everyday health questions.
You can get help with a number health issues. These include:

Nurse Advice Line |. How to care for minor injuries and illnesses;
= Helping you spot health emergencies; and
= Help answer questions about medications

With a range of educational resources and support for mothers-to-be, the Start Smart for Your Baby program offers

SN SN education and resources as well as case management for women with high-risk pregnancies. Members can also enroll
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for Your Baby in Text4baby, a texting program based on an individual’s due date, providing information about what to expect during
program pregnancy and the postpartum period, as well as tips on new baby care.

You’ll get useful reminders about steps you can take to prevent gaps in your care. These include tests to keep
Care reminder you healthy, yearly shots and more! Your doctors may also get reminders so that they can better observe your
messages health status.

This program is for high-risk individuals who need help managing one or more chronic conditions.

These conditions include:

« diabetes

» asthma

« coronary heart disease (CAD)
Disease » heart fallure (HTN)
Management . hyperFensmn ‘ .

= chronic obstructive pulmonary disease (COPD)

The functions of this program are designed to reduce health risks and ensure that members follow prescribed
medication and care plans through education, empowerment and support. To access, enroll in, or self-refer to our
chronic conditions management program, please call the phone number on the back of your member ID card and
request Case Management.

Understanding health and wellness

When it comes to health and wellness programs, we all have an idea of what we need, want and expect. Simply put,
“Tell us what we need to know, show us how to do it and make it worth our while.” So, we developed Health Net
programs for CalPERS Basic members to make it easy to engage in your health and to encourage the belief that you
can achieve lasting, positive change.




Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents),
Health Net of California, Inc. (Health Net) complies with applicable federal civil rights laws and does not
discriminate, exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion,
marital status, gender, gender identity, sexual orientation, age, disability, or sex.

Health Net:

« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified
sign language interpreters and written information in other formats (large print, accessible electronic formats,
other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters
and information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at 888-926-4921 (TTY: 711).

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of
the characteristics listed above, you can file a grievance by calling Health Net’'s Customer Contact Center at the
number above and telling them you need help filing a grievance. Health Net’s Customer Contact Center is available
to help you file a grievance. You can also file a grievance by mail, fax or email at:

Health Net of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not
satisfied with the decision or it has been more than 30 days since you filed a complaint with Health Net of California,
Inc., you may submit an Independent Medical Review/Complaint Form with the Department of Managed Health Care
(DMHC). You may submit a complaint form by calling the DMHC Help Desk at 888-466-2219 (TDD: 877-688-9891) or
online at www.dmhc.ca.gov/FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you
can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
(OCR), electronically through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,

HHH Building, Washington, DC 20201, 800-368-1019 (TDD: 800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-888-926-4921 (TTY: 711).

Arabic
Sle W Juail acluall e Jsanll @l se 5 jia 35 o Jsanll dliSays 5558 an jie o Jgeanl) dliey dlae dalll clard
1-888-926-4921  (TTY: 711) ¢ootaill Juai¥l 38 5 (e duail 5l oy gl Ay e 3 5a sall 8 )

Armenian

Uddwp (kquljut Swnwynipyniiikp: dnip fupnn bp puwbwnp pupgiuithy uvnnwbug:
Quwunwpnrtpp upnn Bt jupnu) dkq hwdwp: Oqunipyut hwdwp quuquhwptp Ukq dkp ID
pupuj Jpu tpdws hinwpinuwhwdwpny jud quiaquhwptp 1-888-926-4921 (TTY: 711).

Chinese

RS IS o CAERA OGS o A3 AEREIEES B SN ARG REE > IG5 ERAMTE A &
FEE IRARRIER 7 S FFAE IR - B - BEERE B LAY E SRS k4% - SEEE
1-888-926-4921 (TTY:711) -

Hindi

ST ST @ AT FATT| 3T Th GHINTAT W X TRl g1 I GqdS] 96 H AT
maﬁ%lm%aﬁ,myé%mwﬁm@wwwgﬁaﬁaﬁ,m
1-888-926-4921  (TTY: 711)]

Hmong
Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv
kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu

1-888-926-4921 (TTY: 711).

Japanese
HEOFHY— R, B@BiRE ZFHHAWEETET, XELBHALET, BN LERLEAIT,
ID/— RIZFEEH SN TV AHES £ TBEMFNZIE< ), 1-888-926-4921 . (TTY: 711),

Khmer

TEUNMANIENWREREIG D HRHNGS UM SHAURUH WA HRNGANUIRM SNRANIBIHRY UNUESW Y
mnsuidigmutiuegiugiiunsisilimnunugsiuagn y ansiiglsgsnnusnngsumingnyg
iSIAUU)S 1-888-926-4921  (TTY: 711).9

Korean

i o] Au|z F Y Mu g g F Rk Al FASHE o R B4 9] B Au|ag
Hko A = 9l £2o] AQFAE B D L 2 M3 2 AssA ALY
1-888-926-4921 (TTY:711).

Navajo

Saad Bee Aka E'eyeed T’aa Jiik’e. Ata’ halne’igii hdl¢. T’4a hd hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’délzinigii bikda’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-888-926-4921  (TTY: 711).

Persian (Farsi)
G p sl d‘:’\,)3 Ladi (g1 Al 4S A€ Cual & 0 2l 8 [T J:L):S‘-‘ cs“m r";)l“ S il [ -0\5‘73‘) J)'L' 4 0k Cleas
&\\EJJL.\Q&LAE)SJAL.\L!gﬁwwaﬁcjjwkﬁ\hu&)\sdj‘)dd\e‘)\.a.:n‘LjLAL_l‘@M\JQQLL)A
.1-888-926-4921 (TTY: 711)



Panjabi (Punjabi)

gfst I B3 3 IA A IA fEF TIHMT U3 39 AR JI 3IQ THIRH 338 ITH <
UFJ J HT'E 7" SR Il HER B8, WiE WiElEt 998 3 T3 38 3 A'g % I HF Jf9UT I3t
1-888-926-4921 (TTY: 711).

Russian

BecnnaTHas noMolib nepeBOAYMKOB. Bbl MOXKETE MOJyUYUTh NOMOLbL YCTHOIO epeBOAYMKa. Bam moryT

MPOYUTATH TOKYMEHTHI. 32 TOMOIIIBI0 00paIaiTech K HaM 10 TeJie(pOHY, MPMBEACHHOMY Ha Balliei

UACHTU(PUKALFIOHHON KapTOUKe yJacTHHKA MutaHa. KpoMe Toro, BbI MOKeTe TIO3BOHUTD B
1-888-926-4921 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al niimero que figura en su tarjeta de
identificacién o comuniquese con el 1-888-926-4921 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o
tawagan ang 1-888-926-4921 (TTY: 711).

Thai

lidduinsdunm quanansnldiuld quaansnlwauenasldnsld dwitanutionie Insnunau

winuaefilv livudanlssidveigm wis Insmguddadaidiwdinduas 1-888-926-4921  (TTY: 711)

Vietnamese

Ciéc Dich Vu Ngon Ngir Mi&n Phi. Quy vi ¢6 the’ cé6 mot phién dich vién. Quy vi ¢6 thé yéu cau dwoe doc cho

nghe tai liéu. D& nhan tror gidp, hdy goi cho ching toi theo s§ dwgce liét ké trén thé ID cha quy vi hodc goi
1-888-926-4921 (TTY: 711).



For more information
Log in to www.healthnet.com/calpers > Wellness Center.

You have access to Decision Power, myStrength, Omada and Welvie through current enrollment with Health Net of California, Inc. (Health Net). Decision Power, myStrength, Omada and Welvie are
not part of Health Net's commercial medical benefit plans. They are not affiliated with Health Net’s provider network, and their services may be revised or withdrawn without notice. These services,
including clinicians, are additional resources that Health Net makes available to enrollees. The information provided is not intended as a substitute for professional medical care. Please always follow
your health care provider’s instructions.

Health Net of California, Inc. is a subsidiary of Health Net, LLC. Health Net and Decision Power are registered service marks of Health Net, LLC. All other identified trademarks/service marks remain the
property of their respective companies. All rights reserved.
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