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Select Guest and 
then Select 
Register

2

Enter email address,

Tip: Try using an email address 
you have used before at the 
Permit Center to identify your 
contact information. If you see 
multiple contacts that are 
associated with your email. You 
can choose the one that you 
would like to be your primary 
account.You will either receive one of the following messages:

1. “Please check your e-mail. The confirm email link in the body of the e-mail must be clicked to move to the next step of the registration process.” 

2.    “This email address is in use.
Forgot your password? Reset it”   - This means there is CiViC account already in use with this email. At this point you can reset your password.

REGISTRATION – EMAIL ADDRESS                 STEP 1
Register for a CiViC Account https://www.newportbeachca.gov/civic

https://css.newportbeachca.gov/EnerGov_Prod/selfservice/NewportBeachCAProd
https://www.newportbeachca.gov/civic


Check this box if you are registering as a contractor

LOGIN INFORMATION                                   STEP 2
Register for a CiViC Account



PERSONAL ACCOUNT INFO                 STEP 3
Register for a CiViC Account



MY ACCOUNT INFO                                        STEP 4
Register for a CiViC Account
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If you are a contractor, please enter your 
California State Contractor License number
.

If you are a Owner / Builder, you may skip this 
step

CERTIFICATIONS                                             STEP 3
Register for a CiViC Account
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