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1. Navigate to the Civic Online Portal

To Register for Civic Access:
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2. Click Guest at the top right corner of
the home page.

3. Or click Log In or Register on the
home page.

4. If not registered or reregistering,
click on Sign Up.

NOTE: Unless your existing CSS login info is exactly the same as what you
use for Google/Apple/Microsoft/Facebook continue to use Sign Up. If you
use a personal email for Google/Apple/Microsoft/Facebook, but a business
email for CIVIC, then your CIVIC account will NOT properly link to your
records when you sign in.

https://newportbeachca.gov/government/departments/community-development/building-division/online-permitting-ipermit
http://newportbeachca.gov/civic


The browser displays the Sign Up page.

Create an Account:
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1. Type:
An Email Address
First Name
Last Name
Mobile Phone Number
Password

2. Click on Sign Up.

Confirm Account:
Check for a confirmation email.

Open the email.
Click Confirm.



The browser displays the Civic Access page.

Complete Registration:
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1. Type a Username, Password, and Confirm Password. The username may default to
the email used to register, if not, type the email address as the username.

3. Click Next.

2. Complete the CAPTCHA.



Personal Info:
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1. Type the required information on the Personal Info step.

3. Click Next.

2. Select a Contact Preference in the dropdown.



Address:
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1. Type Address information.

2. Click Submit.

3. Registration is now complete. 


