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City Virtual Connect

Newport Beach Civic Online Account Registration

To Register for Civic Access:
Lk

. . . . City Virtual Connect
1. Navigate to the Civic Online Portal [iteass &8 &

T = S

2. Click Guest at the top right corner of

th e ho m e pag e Enter Permit or Plancheck Number Here (you must have a CIVIC Account to Schedule an Inspection]
9_’ e o o

3. Or click Log In or Register on the i ' —ia

home page.

4. If not registered or reregistering,
click on Sign Up.
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NOTE: Unless your existing CSS login info is exactly the same as what you
use for Google/Apple/Microsoft/Facebook continue to use Sign Up. If you
use a personal email for Google/Apple/Microsoft/Facebook, but a business
email for CIVIC, then your CIVIC account will NOT properly link to your

records when you sign in.
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Login
. W h at Sign in to community access services.
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" Username y O u re ﬂ Sign in with Coogle

dto | &
Use O ! " Sign in with Apple B
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* Password

|
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Sign in with Microsoft }
|
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‘ G Slaninuih Facebodk
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Forgot your password? Reset it OR
Forgot your username? Email it _

X Email address
Don't have an account yet? Register Here ’

[] Kkeep me signed in

What’s

N eW Unlock account?

\ > 2 ‘9

| Don't have an account? Sian up I

Questions or Concerns? Contact us at (949)-644-3200


https://newportbeachca.gov/government/departments/community-development/building-division/online-permitting-ipermit
http://newportbeachca.gov/civic
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City Virtual Connect

Newport Beach Civic Online Account Registration

Create an Account: (\
The browser displays the Sign Up page. "~
1. Type: slonup
e An Email Address Email
e First Name
e Last Name .
e Mobile Phone Number et name
o Password
Last name
2. Click on Sign Up.
Mobile phone Optional
Password
©

Password requirements:

At least 8 characters

A lowercase letter

An uppercase letter

A number

No parts of your username

Password can't be the same as your last 10
passwords

e © o o e ©

Check for a confirmation email.
e Open the email.

Already have an account?

¢ Click Confirm.

You are receiving this automated e-mail based on a user registration request that we received for the Civic Access tool for our
jurisdiction. The purpose of this confirmation is to validate the e-mail address that was provided in the initial user registration
process is the correct e-mail address for your user account. Please click the link below to continue to the next step of the user
registration process.

Questions or Concerns? Contact us at (949)-644-3200
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Newport Beach Civic Online Account Registration

Complete Registration:

The browser displays the Civic Access page.

1. Type a Username, Password, and Confirm Password. The username may default to
the email used to register, if not, type the email address as the username.

2. Complete the CAPTCHA.

3. Click Next.

Registration

Step 2 of 4: Login information

— ™
L J I'm not a robot
reCAPTCHA
IWivity - Terma
* Username
* Password
* Confirm Password
Email @gmail.com

Questions or Concerns? Contact us at (949)-644-3200



City Virtual Connect

Newport Beach Civic Online Account Registration

Personal Info:
1. Type the required information on the Personal Info step.
2. Select a Contact Preference in the dropdown.

3. Click Next.

Registration

Step 3 of 4: Personal Info

"REQUIRED

* First Name

Firsl Name is required.
Middle Name
* Last Name

Last Name is required.
Company

* Contact Preference ~Select Contact Preference—- v
* Emall Address @gmall.com

Additlonal Contact Information

* Business Phone

"Home Phone

“ Mobile Phone

- T

Questions or Concerns? Contact us at (949)-644-3200
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Newport Beach Civic Online Account Registration

Address:

1. Type Address information.

2. Click Submit.

Registration

Step 4 of 4: Address

‘REQUIRED

* Address Streel address, PO. box (required)

Aparlment, suile, unil, floor, (optlonal)
City
State b

Postal Code

3. Registration is now complete. /&

Questions or Concerns? Contact us at (949)-644-3200




