Frequently Asked
Questions

(1) How do I schedule an inspection?

You can schedule an inspection online by visiting our online portal:
newportbeachca.gov/CIVIC or by scanning the provided QR code.
You’ll need to create an account if you don’t already have one.

(2) Canlschedule an inspection for the same day?

Inspection requests typically must be submitted at least one
business day in advance. Next-day inspections may not be
available due to scheduling constraints.

(3) Dolneed to be present during the inspection?

Yes, someone over the age of 18 is required to be on site at the
time of inspection to provide access and communicate with the
inspector. It's highly recommended that someone knowledgeable
about the project be present to answer questions and discuss any
corrections required.

@ Can | choose a specific inspection time?

You may choose between morning (8 AM-12 PM) or afternoon
(12 PM-3 PM). On the day of the inspection, the inspector will
call between 7 AM and 8 AM to provide a two-hour arrival window.

@ What if | miss my inspector’s call the morning

of inspection day?

If you miss the call, promptly call your inspector back at the
provided contact number. Inspectors may not proceed without
confirming access.
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@ What should | do if | need to cancel or

reschedule my inspection?

If you need to cancel or reschedule, log in to your online account at
least one business day before the scheduled inspection. If it's the
day of the inspection, please call us at 949-644-3200 immediately.

(7) How will I know if | passed or failed my
inspection?
Your inspector will discuss the inspection outcome with you onsite.
If corrections are required, they will provide clear instructions on

what needs to be corrected. Inspection results and corrections will
also be available on our Civic site within 24 hours.

Is there an additional fee for reinspections?

Typically, there’s no additional fee for the first reinspection.
However, repeated failures will result in additional fees. Check with
your inspector if you have specific concerns.

@ What happens if | am not ready when the
inspector arrives?

If your work isn’t ready or accessible when the inspector arrives,
you may have to reschedule your inspection. Please make sure the
site is prepared at your scheduled time to avoid delays.

What if | have special entry instructions for my
property (e.g., gate codes)?

Please provide any special entry instructions to your inspector
during the confirmation call between 7 AM and 8 AM on the day of
your scheduled inspection.
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@ What should | do if my inspection results aren't

updated online immediately?

Inspection results are typically updated by the end of the
inspection day. If you do not see an update within 24 hours, please
contact us at 949-644-3200.

@ Who do | contact if | have questions about my
inspection or permit status?

You can go online to newportbeachca.gov/civic to see the current
status of your permit and inspections. If you have further questions
or concerns, please contact us at 949-644-3200.

(13) When is my building permit officially closed?

Your building permit is officially closed once all required
inspections, including the final building inspection, have
successfully passed.

Who do | contact about inspections related to
other departments (e.g. Fire, Public Works)?

For Fire Prevention and Public Works encroachment permit
inspections, you can access those permits on our website at
newportbeachca.gov/civic. Any questions about your Fire or
Encroachment permits please contact us at 949-644-3200 and ask
to be directed to the relevant department.

Need Help?
Contact us at 949-644-3200 if you have any questions or need assistance
during any step of the inspection process. We're here to help make the

inspection process as smooth as possible!



Important Note: Do not start any work before your permit is issued.

Scheduling Your Inspection

Scheduling an inspection is quick and easy! Simply
use the link below or scan the QR code to request

your inspection online (You will need to register for

an account if you do not have one). EE'*E

newportbeachca.gov/civic r .ﬁ@
[m] Lo

You can choose from the following time slots for
your inspection:

e Morning: 8 AM -12 PM
e Afternoon: 12 PM - 3 PM

Refer to the General Inspection Sequence for
typical inspection items.

Provide a valid contact number for your inspector
to contact you the morning of your scheduled
inspection.

COMMUNITY DEVELOPMENT DEPARTMENT


https://css.newportbeachca.gov/EnerGov_Prod/SelfService#/home



